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INTRODUCTION 
COVID-19 has changed the way that merchants interact with their 

customer base forever, and payments are no exception. There is a 

heightened awareness and greater urgency specific to health and 

safety. With new priorities for social distancing and keeping surfaces 

and hands clean, Point of Sale developers need to be ready to adapt to 

today’s payment trends. 

Ensure your merchants are ready to accommodate post-quarantine 

payment trends such as: 

 

•	 Consumer-based pay-at-table

•	 Text-to-pay

•	 QR code-based payments

•	 Contactless payments

•	 eCommerce

•	 Online ordering

•	 Tablet support for curbside ordering/pick-up

•	 Cross-platform tokens for true omnichannel payments

•	 Gift/Loyalty 

Datacap partner: Dash Now

“Despite many SMBs experiencing partial or 

full closures during the pandemic, most of those 

surveyed reported feeling optimistic about 

their business’s future. For many, the road to 

recovery is long and adaptation is key.” 

 - The Strawhecker Group

https://thestrawgroup.com/


LEADING 3RD PARTY PARTNERS
With Datacap, you can leverage leading 3rd party partners to allow 

your merchant’s patrons to use their smart phones to initiate payments 

via tap, �text-to-pay or QR code utilizing the same payment processing 

platform they use in-store. This means one payment processing 

relationship, billing statement, batching procedure and card token 

group between in-store and online transactions via Datacap’s 

omnichannel, processor-agnostic gateway, NETePay Hosted™.  

Options for turn-key kiosks, in-aisle payments for grocery  

applications and online ordering are also available. 

+ more 3rd party partners coming soon



ECOMMERCE/OMNICHANNEL
COVID-19 massively accelerated the growth of eCommerce, according 

to an Adobe report released in June. Total online spending in May 

hit $82.5 billion, up 77% year-over-year. “According to our data, it 

would’ve taken between 4 and 6 years to get to the levels that we saw 

in May if the growth continued at the same levels it was at for the past 

few years,” said Vivek Pandya, Adobe’s Digital Insights Manager [Forbes].

Here’s how to ensure your Point of Sale application is delivering the 

functionality that consumers expect from their favorite merchants.

 

Cross-platform tokens: Initiate transactions via cross-

platform tokens that originated online to use in store or 

vice versa. Tokens remain independent of specific payment 

processing platforms, so they are maintained as merchants 

change processing relationships. 

 

App-based payments: Add payments to any iOS or 

Android app with Datacap’s eCommerce libraries. 

 

eCommerce plugins:  Add online checkout to your site using 

Wordpress, Magento plugins or iframes from Datacap.

“Most SMBs with increased eCommerce/

online sales have seen an increase of 10%-

24% and many expect the pandemic will 

positively affect their eCommerce sales well 

into the future.” 

 - The Strawhecker Group

https://www.forbes.com/sites/johnkoetsier/2020/06/12/covid-19-accelerated-e-commerce-growth-4-to-6-years/#3223a877600f
https://thestrawgroup.com/


CONTACTLESS PAYMENTS
Contactless payments are on the rise. Mastercard reported a 40% 

increase in contactless card payments in Q1 2020. Contactless 

payments can mitigate infection fears about making purchases in 

retail stores, restaurants — or through any merchant that accepts 

card-present payments.  
 

Datacap supports Apple Pay, Google Pay, other mobile wallets 

and contactless-enabled cards across dozens of devices. Datacap 

solutions also have options for disabling amount confirmation and 

signature prompts on device screens to eliminate PIN pad contact 

for merchants’ customers.



TURN-KEY TABLET OPTIONS 
Tablets are becoming increasingly popular for restaurant and curbside 

ordering/pick-up. Datacap supports dozens of plug and play EMV-

ready devices, including tablets and mobile readers. No integration 

changes required. 

Or build your own 
Build your own tablet solutions using pre-certified devices.

Choose a tablet 

ID Tech 
Augusta

Touch Dynamic 
Quest

Pioneer 
Dash T2/T3

Partner Tech 
M3W-2

ID Tech 
MiniSmart II

ID Tech 
VP 3300

Ingenico 
Link/2500

Datacap partner: Touch Dynamic Quest 

Advantech Tablet with ID Tech VP 3300



CROSS-PLATFORM TOKENS 
Initiate transactions via cross-platform tokens that originated online 

to use in store or vice versa. Tokens remain independent of specific 

payment processing platforms, so they are maintained as merchants 

change processing relationships. 

Datacap solutions combine brick and mortar, ecommerce, mobile 

and self-service payments via shared tokens to create a seamless and 

secure “omnichannel” customer experience. 



WHITE-LABELED GIFT/LOYALTY 
Gift cards increase brand awareness for merchants, generate upfront 

revenue for goods/services yet to be rendered (or that may never be 

rendered) and help drive sales and marketing efforts.

Datacap offers a comprehensive white-labled gift card platform 

allowing partners to furnish merchants with the ability to sell, load or 

redeem gift cards online or in-store with full online reporting access. 

 

Or use one of the dozens of gift/loyalty platforms that Datacap 

supports:



CONTACT US

KEEP UP WITH POST-QUARANTINE 
PAYMENT TRENDS TODAY!

DATACAPSYSTEMS.COM

215-997-8989 SALES@DCAP.COM DATACAPSYSTEMS.COM

https://datacapsystems.com/?utm_source=Pot-Quarantine%20ebook&utm_medium=ebook&utm_campaign=Post%20Quarantine
https://datacapsystems.com/?utm_source=Pot-Quarantine%20ebook&utm_medium=ebook&utm_campaign=Post%20Quarantine
https://www.facebook.com/datacapsystemsinc/
https://twitter.com/DatacapSystems
http://www.linkedin.com/company/datacap-systems-inc-

